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· Inspect Utility room – be sure vents  on the flue of the furnace are open to provide warm air to keep pipes from freezing

· Check insulation on pipes – if there is not insulation on the pipes, take the steps to see that insulation is installed immediately.  This insulation is available at any home improvement store and easy to install!

· If the pipe is a common pipe (main raiser), and not insulated – notify me and I will follow-up

· All 3rd floor owners or residents must keep the heat in their units set at 70 degrees.  There are water and sprinkler pipes in the attic and ceilings that may freeze and break. 
· If you go out of town, even for 1 night, it is recommended that you shut off the water to your unit at the main unit shut off.  (This valve is located in the room with your furnace and hot water heater) 

· Open Kitchen cabinet doors (under sink) and bathroom vanities if pipes are on an outside wall – this will expose pipes to the heat from the room

· In frigid temperatures and high winds, open faucet to a small drip.  
· Be sure Management has your email address.  During winter storms we may need to reach you for updates!  You may also check in to our Facebook page and website (www.edgewater-reston.org)

Please note that owners may be responsible for damage to other units below – it is very important that heating/ac systems are serviced every spring and fall to avoid problems.  
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If you have any questions, please call me.

Sheila Charter, Manager 

703-266-6017
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